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1
Manufacturers pursuing profitability improvements
Connected worker technology provides real-time 
information to workers on the line, which reduces 
downtime. Additionally, step-by-step instructions for 
complex tasks via augmented reality (AR) is the most 
cost-effective and efficient way to provide instruction.

2
Increasing prevalence of remote collaboration and 
training
Fifty percent of factory work is projected to be done 
remotely by 2025. Connected worker technology 
enables workers to collaborate remotely and receive 
training without the need of a physical presence.

3
Improvement of worker safety and training 
Worker safety continues to be a priority for 
manufacturers. Real-time information and guidance on 
safe work practices reduce the risk of accidents and 
improve overall safety.

Manufacturing Operations Management – Connected Worker Spotlight
Houlihan Lokey’s Software team is among the leading industrial software practices in the middle market, dedicated to providing 
valuable insights to assess strategic opportunities and stay informed about market trends. 

Driving Productivity on the Manufacturing Floor

 Connected worker software is a technology solution designed to enhance productivity, quality, and safety in manufacturing 
environments by providing real-time data, communication tools, and training resources to workers on the shop floor.

 The software can be accessed through mobile devices, wearables, or tablets, and it enables workers to receive 
instructions, report issues, access relevant documents and checklists, and collaborate with peers and supervisors.

 Connected worker software also collects data from various sources, such as machines, sensors, and workers themselves, 
which can be analyzed to improve operational efficiency and identify opportunities for process optimization.

 Overall, connected worker software helps manufacturers create a more agile, efficient, and informed workforce that can 
adapt to changing demands and achieve better outcomes.

Emerging Category With 
Favorable Tailwinds
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4
Growing collaboration and hiring overseas
Offshoring efforts have increased since the pandemic as 
corporations look to reduce manufacturing costs and 
recruit the top talent globally, making communication 
across multiple time zones and countries critical.



INDUSTRIAL SOFTWARE CONNECTED WORKER

Target: Connected workforce management 
solutions for manufacturers

Rationale: Strong strategic fit with existing 
product suite and access to fast growing 
industry segment

Date: 12/27/2022

EV: $885M

Rev: N/A

EV / Rev: N/A

QAD acquires Redzone

Date: 6/12/2020

EV(1): $200M

Rev: $10M

EV / Rev: 20x

Target: Mobile collaboration and workflow 
connected worker platform

Use of Proceeds: Global expansion, global 
partnerships/integration, and internal platform 
development

Parsable raises $60M Series D

Date: 7/1/2021

EV(1): $79M

Rev: N/A

EV / Rev: N/A

Target: Industrial AR platform for assembly 
and manufacturing

Use of Proceeds: Expand global sales and 
support networks to accelerate growth

Lightguide raises $15M Series B

(1) Post-money valuation.
Sources: 451 Research, S&P Capital IQ, PitchBook.

Date: 9/27/2021

EV: N/A

Rev: N/A

EV / Rev: N/A

Target: Connected work instructions and 
training software

Use of Proceeds: Accelerate product 
innovation and platform growth

Dozuki receives investment from Marlin

Notable Recent Transactions

Date: 6/20/2023

EV: N/A

Rev: N/A

EV / Rev: N/A

Target: Social industrial communication and 
training platform

Rationale: Combines IFS ERP/FSM/EAM 
technology with Poka and extends value all the 
way to the end user

IFS acquires Poka

Date: 4/24/2023

EV(1): $131M

Rev: N/A

EV / Rev: N/A

Target: Connected worker solutions for 
maintenance, operations, and warehousing

Use of Proceeds: Accelerate product 
innovation and reach new regional markets

Innovapptive raises $26M Series B



AR-based work instruction, collaboration, 
training, and issue management platform 
with a core focus on industrial and 
manufacturing companies.

HQ: Horsham, PA
Founded: 2017
Notable Investors: Gardner Lewis, Lerer Hippeau
Recent Transaction: $3.9M at $44M EV | Series A | 2023

Connected work instructions and training 
software focusing on driving frontline 
digitization for manufacturing companies.

HQ: San Luis Obispo, CA
Founded: 2011
Notable Investor: Marlin Equity Partners
Recent Transaction: PE Growth | 2021

Connected frontline worker platform 
intended to provide a productive work 
environment for workers through owned 
and third-party wearable devices

HQ: San Jose, CA
Founded: 2014
Notable Investors: Augment Ventures, Annox Capital
Recent Transaction: N/A | Later Stage VC | 2022

Connected worker solutions for 
maintenance, operations, and 
warehousing throughout the 
manufacturing and industrial landscapes.

HQ: Houston, TX
Founded: 2012
Notable Investor: Vista Equity
Recent Transaction: $26M at $131M EV | Series B | 2023

Industrial AR platform for assembly and 
manufacturing with real-time operational 
insights that connect seamlessly across 
the factory environment.

HQ: Wixom, MI
Founded: 2005
Notable Investor: Michigan Capital Advisors
Recent Transaction: $15M at $79M EV | Series B | 2021

Integrated suite of applications to support 
safe, compliant, and efficiently managed 
workforces with a core focus on industries 
that have strict compliance requirements.

HQ: Houston, TX
Founded: 2000
Notable Investor: Delek US
Recent Transaction: $4.5M at $45M EV | Seed | 2019

Process documentation platform that 
digitizes production floor processes for 
manufacturers irrespective of end market.

HQ: Augsburg, Germany
Founded: 2017
Notable Investors: 42CAP, Cherry Ventures
Recent Transaction: $11.7M at $42M EV | Series A | 2022

Mobile collaboration and workflow 
platform that connects executives, 
functional experts, and frontline workers 
for manufacturing and industrial 
companies.

HQ: San Francisco, CA
Founded: 2013
Notable Investors: GV, Lightspeed Venture Partners
Recent Transaction: $60M at $200M EV | Series D | 2020

Digital work instruction platform that 
combines expert, in-house knowledge 
with visual step-by-step instructions on 
the shop floor.

HQ: Amsterdam, Netherlands
Founded: 2014
Notable Investors: Capital Mills
Recent Transaction: Undisclosed | Later Stage VC | 2023

Mobile platform for factory floor task 
management, safety alert notification, 
productivity analysis, data analytics, and 
workforce automation.

HQ: Munich, Germany
Founded: 2017
Notable Investors: Point Nine Capital
Recent Transaction: $9.8M | Series A | 2022

INDUSTRIAL SOFTWARE CONNECTED WORKER

Top 10 Companies to Watch

Sources: 451 Research, S&P Capital IQ, PitchBook.



How Houlihan Lokey Covers Manufacturing Software

Contact the Houlihan Lokey team to discuss their perspective on market activity in the industrial software sector.

Timothy Macholz
Director

TMacholz@HL.com

Rob Louv
Chairman of U.S. 

Technology
RLouv@HL.com

Sascha Pfeiffer
Head of EU Technology

Sascha.Pfeiffer@HL.com

Shane Kaiser
Managing Director

SKaiser@HL.com

Jim Lavelle
Head of Corporate 

Coverage, Industrials
JLavelle@HL.com
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Design / Engineer Execute / Manufacture Manage / Maintain

CAD/CAE/EDA

QMS

MES

Verification/Simulation

MOM/Connected Worker

EAM/CMMS/Repositories

EHS

Risk/Requirements

SCADA/IIoT/DCS/PLC/HMI
PLM/PIM/PDM

Service/Repair

CAM

MOM/Connected Worker

*Selected transactions were executed by Houlihan Lokey professionals while at other firms 
acquired by Houlihan Lokey or by professionals from a Houlihan Lokey joint venture company.
Tombstones included herein represent transactions closed from 2020 forward.
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DISCLAIMER

© 2023 Houlihan Lokey. All rights reserved. This material may not be reproduced in any format by any means or 
redistributed without the prior written consent of Houlihan Lokey.

Houlihan Lokey is a trade name for Houlihan Lokey, Inc., and its subsidiaries and affiliates, which include the 
following licensed (or, in the case of Singapore, exempt) entities: in (i) the United States: Houlihan Lokey 
Capital, Inc., and Houlihan Lokey Advisors, LLC, each an SEC-registered broker-dealer and member of FINRA 
(www.finra.org) and SIPC (www.sipc.org) (investment banking services); (ii) Europe: Houlihan Lokey Advisory 
Limited, Houlihan Lokey EMEA, LLP, Houlihan Lokey (Corporate Finance) Limited, and Houlihan Lokey UK 
Limited, authorized and regulated by the U.K. Financial Conduct Authority; Houlihan Lokey (Europe) GmbH, 
authorized and regulated by the German Federal Financial Supervisory Authority (Bundesanstalt für 
Finanzdienstleistungsaufsicht); (iii) the United Arab Emirates, Dubai International Financial Centre (Dubai): 
Houlihan Lokey (MEA Financial Advisory) Limited, regulated by the Dubai Financial Services Authority for the 
provision of advising on financial products, arranging deals in investments, and arranging credit and advising on 
credit to professional clients only; (iv) Singapore: Houlihan Lokey (Singapore) Private Limited and Houlihan 
Lokey Advisers Singapore Private Limited, each an “exempt corporate finance adviser” able to provide exempt 
corporate finance advisory services to accredited investors only; (v) Hong Kong SAR: Houlihan Lokey (China) 
Limited, licensed in Hong Kong by the Securities and Futures Commission to conduct Type 1, 4, and 6 regulated 
activities to professional investors only; (vi) India: Houlihan Lokey Advisory (India) Private Limited, registered as 
an investment adviser with the Securities and Exchange Board of India (registration number INA000001217); 
and (vii) Australia: Houlihan Lokey (Australia) Pty Limited (ABN 74 601 825 227), a company incorporated in 
Australia and licensed by the Australian Securities and Investments Commission (AFSL number 474953) in 
respect of financial services provided to wholesale clients only. In the United Kingdom, European Economic 
Area (EEA), Dubai, Singapore, Hong Kong, India, and Australia, this communication is directed to intended 
recipients, including actual or potential professional clients (UK, EEA, and Dubai), accredited investors 
(Singapore), professional investors (Hong Kong), and wholesale clients (Australia), respectively. Other persons, 
such as retail clients, are NOT the intended recipients of our communications or services and should not act 
upon this communication.

Houlihan Lokey gathers its data from sources it considers reliable; however, it does not guarantee the accuracy 
or completeness of the information provided within this presentation. The material presented reflects information 
known to the authors at the time this presentation was written, and this information is subject to change. Any 
forward-looking information and statements contained herein are subject to various risks and uncertainties, 
many of which are difficult to predict, that could cause actual results and developments to differ materially from 
those expressed in, or implied or projected by, the forward-looking information and statements. In addition, past 
performance should not be taken as an indication or guarantee of future performance, and information contained 
herein may be subject to variation as a result of currency fluctuations. Houlihan Lokey makes no representations 
or warranties, expressed or implied, regarding the accuracy of this material. The views expressed in this 
material accurately reflect the personal views of the authors regarding the subject securities and issuers and do 
not necessarily coincide with those of Houlihan Lokey. Officers, directors, and partners in the Houlihan Lokey 
group of companies may have positions in the securities of the companies discussed. This presentation does not 
constitute advice or a recommendation, offer, or solicitation with respect to the securities of any company 
discussed herein, is not intended to provide information upon which to base an investment decision, and should 
not be construed as such. Houlihan Lokey or its affiliates may from time to time provide investment banking or 
related services to these companies. Like all Houlihan Lokey employees, the authors of this presentation receive 
compensation that is affected by overall firm profitability. 

Disclaimer

http://www.finra.org/
http://www.sipc.org/
https://asic.gov.au/
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